
M A I N  P A I N  P O I N T S

NEEDED VISIBILITY 24X7X 365 

Rondo Building Services is a
highly focused business involved
in the manufacture and supply of
a wide range of light gauge
rolled formed steel products and
systems, primarily for the
construction industry in
Australia, New Zealand, Asia
Pacific and the Middle East. The
focus is "To provide our
customers with the industry
leading systems solutions
incorporating high quality roll
formed products and
accessories complimented by
outstanding customer service."

RONDO BUILDING SERVICES
STRENGTHENS SECURITY 

An Enablis Case Study 
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NEEDED TO GIVE THE BUSINESS PEACE OF MIND
TO HAVE THE BUSINESS SECURED

REQUIRED A MORE ROBUST SECURITY SOLUTION
IN LINE WITH BUSINESS NEEDS

SMALL IT TEAM WITHOUT ALL THE RESOURCES TO
RESPOND AND REMEDIATE BREACHES 

HAVE THE BUSINESS STRUCTURE SECURE, 24 X 7
MONITORING WITH UNBREACHABLE SYSTEMS
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Complete visibility
24 x 7 x 365 coverage
Having a breach warranty - with a guarantee and measure that provides
peace of mind 
Secure systems and data
Increase in morale
Peace of mind once Falcon Complete and Falcon Spotlight was
implemented

RONDO'S KEY BUSINESS OBJECTIVES FOR THE
ENABLIS & CROWDSTRIKE SOLUTION

As Rondo Building Services was looking to strengthen our
security status with top tier products, it was important to
work with leading partners to provide a superior security

solution with seamless implementation. We have developed
an ongoing relationship with the Enablis team to support

our business, said Andrew Paton, General Manager ICT
Services.
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Security is top of mind for our business and part of board level discussions,
where IT Security strategies are approved by the Rondo board.  

As a construction and manufacturing supplier security is extremely
important to all areas of our business due to the process involved in our
product and supply processes.

 ”We consume about 350 tonne of steel a day. Production runs 24/7 and the
computer systems are tightly integrated into the manufacturing floor.
Orders are fed down to the floor equipment and production data is fed back
up into our data warehouse. Steel is ordered automatically by the system
around the clock as it is consumed. Therefore, if any part of the IT system
goes offline it will likely affect production. IT security is of critical
importance to the environment." added Andrew Paton, General Manager ICT
Services.

HOW IMPORTANT IS SECURITY TO RONDO

In my role I’m responsible for the strategic direction of the
business - to create and execute an IT and security strategy,
so security is a key priority for our processes, staff and data.

Andrew Paton, General Manager ICT Services.



T H E  S O L U T I O N

CrowdStrike provides leading-edge world-class products
The CrowdStrike warranty 
We put in the Crowdtsrike solution, and it works
I don’t have to tend to it and allocate extra resources to it 
Enablis provides a Zero Trust platform to ensure all data and business apps
are protected
Enablis work as part of our team
Enablis partners with world class security vendors like CrowdStrike

Rondo wanted one solution with multiple capabilities and were able to
access 6 different security solutions that included; AV, EDR, IT hygiene,
Vulnerability management (VM), CrowdStrikes team of threat experts
provided 24x7 monitoring and response plus a breach warranty.

W H Y  R O N D O  C H O S E  C R O W D S T R I K E  A N D  E N A B L I S
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Given that Security is a key part of the manufacturing process, myself and the
team required a world class solution to ensure complete coverage and visibility

24x7. 



Security is a key part of the manufacturing process and if there was a security
issue it could bring the business to a halt and affect our customers.


